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PRICE: $2,452,000 CAP: 6.15% NOI: $150,758

OVERVIEW

PRICE $2,452,000

GROSS LEASABLE AREA (GLA) 3,506 SF

LOT SIZE 0.68 Acres

BASE RENT $150,758

YEAR BUILT 2022

ANNUALIZED OPERATING DATA

BASE TERM ANNUAL RENT

Years 1-5 $150,758

Years 6-10 $162,818  

Option 1 $175,860  

Option 2  $189,920

Option 3 $205,101

INVESTMENT SUMMARY
472 E  WAT E R L O O  R D,  A K R O N ,  O H  44319

LEASE ABSTRACT

LEASE TYPE NN

BASE TERM 10 Years

LEASE COMMENCEMENT 12/21/2022

LEASE EXPIRATION 12/31/2032

RENEWAL OPTIONS 3x5

INCREASES 8% Every 5 Years

LANDLORD OBLIGATION Roof & Structure

PARENT COMPANY 

Urgent Care Market: Growth Outlook
The U.S. urgent care market has nearly doubled in size over the 
past decade, with over 14,000 centers operating as of 2023. Market 
growth is projected to reach $55.07 billion by 2030, and is driven by a 
combination of a national shortage of primary care physicians, rising 
patient preference for same-day care, and telehealth services.
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LONG TERM PASSIVE INVESTMENT 
10-year net lease, ideal hands-off investors looking for long-
term, stable cash flow

RENTAL ESCALATIONS 
Scheduled 8% rent bumps every five years during the base 
term and option periods provide built-in income growth

STRONG STABLE HEALTHCARE TENANT 
Hometown Urgent Care & Occupational Health is Ohio’s 
largest urgent care company with 32 locations across  
the state

SIGNALIZED CORNER LOCATION 
Positioned at a high-visibility, signalized intersection on East 
Waterloo Rd, with over 24,700 vehicles passing the site daily

WELL-LOCATED OUTPARCEL TO GIANT EAGLE 
Direct outparcel to Giant Eagle, a dominant regional grocer 
and shadow-anchored by South Plaza Shopping Center 

ON MAIN THOROUGHFARE, RIGHT OFF BUSY INTERSTATE 
Less than half a mile from the I-77/I-277 interchange, 
providing easy accessibility for patients and employees

SURROUNDED BY DENSE RESIDENTIAL 
Strong consumer base in the immediate trade area is 
bolstered by being located at the entrance to Firestone Park, 
a historic Akron neighborhood with nearly 14,000 residents, 
and proximity to The University of Akron

INVESTMENT HIGHLIGHTS
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INTERSTATE 277 - 67,537 VPD

INTERSTATE 277 - 67,537 VPD
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EAST WATERLOO RD - 24,700 VPD
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SITE PLANSITE PLAN

YEAR BUILT
2022

BUILDING SIZE
3,506 SF

PARCEL SIZE
0.68 acres (29,621 SF)

PARKING
50 parking stalls, including 
4 handicap stalls

ACCESS POINTS
East Waterloo Road, Hibernian Way

MAJOR TRAFFIC DRIVERS
South Plaza Shopping Center (1.2 million annual visits),  
The University of Akron (25,177 students, 5,257 
employees),  
Akron Fulton Airport (686,661 travelers in 2023),  
Firestone Park (13,872 residents), BigShots Golf,  
Firestone Country Club, Amazon Fulfillment Center
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TENANT SUMMARY

Hometown Urgent Care & Occupational Health, founded in 1996 in Dayton, Ohio, 
evolved into the Midwest’s largest independent urgent care provider, operating over 
30 clinics across Ohio and Michigan. In 2012, Ridgemont Equity Partners acquired a 
majority stake, fueling expansion through new clinic openings and acquisitions. By 2019, 
Hometown had grown to 33 locations and planned further expansion. In December 
2020, WellNow Urgent Care acquired Hometown, nearly doubling its footprint and 
making it one of the top 10 urgent care providers in the U.S. The combined entities 
served nearly 1.5 million patients in the preceding year.​

WellNow Urgent Care, founded in 2012 by Dr. John Radford, is a rapidly expanding 
provider of walk-in medical services, telehealth, and occupational medicine. 
Headquartered in Chicago, Illinois, the company operates over 200 locations across 
New York, Ohio, Michigan, Indiana, Illinois, and Wisconsin.

As of 2024, WellNow employs approximately 1,245 individuals and reports estimated 
annual revenues of $470.6 million. Strategic acquisitions—including Hometown 
Urgent Care and Physicians Immediate Care—have bolstered its Midwest footprint.

Headquarters 

CHICAGO, IL
Year Founded 

2012 
By Dr. John Radford

Locations 

200+
2024 Estimated Revenue 

$470.6 Mil

WellNow is also accredited by the  
Urgent Care Association, a designation 

earned by just 10% of urgent care facilities.

11



AKRON, OH
The Akron metro is a major manufacturing center located approximately 30 miles south
east of Cleveland. The market is home to roughly 702,000 residents, approximately 
187,000 of which are located in the city of Akron. The metro’s population has begun 
to stabilize as about 2,100 new residents are expected through 2028, supporting the 
creation of roughly 1,500 households over the same span. Akron is a resilient mid-
sized city with a diversified economy, strong healthcare infrastructure, and a growing 
education and research sector. 

Firestone Park
The subject property benefits from its strategic positioning within 
Firestone Park, one of Akron’s most historic and stable residential 
neighborhoods, providing a built-in consumer base and a strong sense 
of community. It was originally developed as a planned community  
for workers of the Firestone Tire & Rubber Company, and today, it  
remains a desirable area with a dense population and longstanding 
homeowner presence.

The University of Akron
Just three miles north of the site is The University of Akron, a major 
regional institution with over 25,000 students and staff combined. 
The university plays a pivotal role in the city’s innovation economy, 
particularly in polymer science, engineering, and applied research, and 
continues to attract talent and funding to the area.

Economy
Akron’s economy has evolved from its industrial roots into a more diverse 
ecosystem, anchored by the healthcare, education, and manufacturing 
sectors. Major employers include Cleveland Clinic Akron General, Summa 
Health, Goodyear Tire & Rubber (global HQ), and Bridgestone Americas. 
The city also benefits from access to the Greater Cleveland market 
while maintaining affordable real estate costs and a business-friendly 
environment. Akron’s central location and proximity to Interstates 77 
and 76 provides seamless regional connectivity, making it an attractive 
hub for logistics, services, and commuter traffic.

LOCATION OVERVIEW

Akron, Ohio
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POPULATION 1 MILE 3 MILES 5 MILES
2028 Projection 9,364 63,998 176,422
2023 Estimate 9,428 64,382 177,446
2010 Census 9,643 70,377 190,124
2020 Census 9,562 65,033 178,322

HOUSEHOLDS 1 MILE 3 MILES 5 MILES
2028 Projections 4,159 27,751 77,472
2023 Estimate 4,163 27,712 77,273
Growth 2023 - 2028 -0.09% 0.14% 0.26%
2010 Census 4,125 28,473 77,990
2020 Census 4,169 27,666 77,016
Growth 2010 - 2020 1.07% -2.83% -1.25%

2023 EST. HOUSEHOLDS  
BY INCOME 1 MILE 3 MILES 5 MILES
$200,000 or More 1.66% 1.83% 2.17%
$150,000 - $199,999 3.68% 2.67% 3.34%
$100,000 - $149,999 12.90% 9.25% 9.92%
$75,000 - $99,999 16.08% 12.24% 12.34%
$50,000 - $74,999 22.11% 19.34% 19.25%
$35,000 - $49,999 15.32% 15.66% 14.67%
$25,000 - $34,999 7.32% 10.91% 10.96%
$15,000 - $24,999 11.60% 11.74% 11.50%
$10,000 - $14,999 4.95% 6.97% 7.01%
Under $9,999 4.38% 9.39% 8.82%
 
2023 Est. Average Household Income $67,264 $57,743 $60,989
2023 Est. Median Household Income $56,541 $47,163 $49,841
2023 Est. Per Capita Income $29,975 $25,249 $26,764

POPULATION PROFILE 1 MILE 3 MILES 5 MILES
2023 Estimated Population by Age 9,428 64,382 177,446

Under 4 5.9% 6.4% 5.8%
5 to 14 Years 12.0% 12.8% 11.9%
15 to 17 Years 3.4% 3.4% 3.3%
18 to 19 Years 2.1% 2.5% 3.1%
20 to 24 Years 6.2% 8.0% 7.5%
25 to 29 Years 8.0% 7.9% 7.5%
30 to 34 Years 7.6% 7.4% 7.1%
35 to 39 Years 6.6% 6.3% 6.1%
40 to 49 Years 11.6% 11.3% 11.3%
50 to 59 Years 12.8% 12.4% 12.7%
60 to 64 Years 6.3% 6.5% 6.8%
65 to 69 Years 6.0% 5.4% 5.9%
70 to 74 Years 4.6% 4.2% 4.7%
Age 75+ 7.0% 5.5% 6.5%
 

2023 Median Age 39.0 37.0 39.0

2023 Population 25 + by Education Level 6,641 43,009 121,461
Elementary (0-8) 1.29% 2.16% 2.02%
Some High School (9-11) 3.91% 7.28% 6.96%
High School Graduate (12) 1.34% 2.57% 2.60%
Some College (13-15) 41.34% 46.39% 45.79%
Associates Degree Only 17.46% 16.25% 15.72%
Bachelors Degree Only 8.18% 8.94% 8.67%
Graduate Degree 26.41% 16.00% 17.83%

DEMOGRAPHICS  / AKRON, OH
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CONFIDENTIALITY AND DISCLAIMER
The information contained in the following Marketing Brochure is proprietary and strictly confidential. 
It is intended to be reviewed only by the party receiving it from Marcus & Millichap and should not be 
made available to any other person or entity without the written consent of Marcus & Millichap. This 
Marketing Brochure has been prepared to provide summary, unverified information to prospective 
purchasers, and to establish only a preliminary level of interest in the subject property. The information 
contained herein is not a substitute for a thorough due diligence investigation. Marcus & Millichap has 
not made any investigation, and makes no warranty or representation, with respect to the income or 
expenses for the subject property, the future projected financial performance of the property, the 
size and square footage of the property and improvements, the presence or absence of contaminating 
substances, PCB’s or asbestos, the compliance with State and Federal regulations, the physical 
condition of the improvements thereon, or the financial condition or business prospects of any tenant, 
or any tenant’s plans or intentions to continue its occupancy of the subject property. The information 
contained in this Marketing Brochure has been obtained from sources we believe to be reliable; 
however, Marcus & Millichap has not verified, and will not verify, any of the information contained 
herein, nor has Marcus & Millichap conducted any investigation regarding these matters and makes 
no warranty or representation whatsoever regarding the accuracy or completeness of the information 
provided. All potential buyers must take appropriate measures to verify all of the information set  
forth herein.

SINGLE TENANT NET LEASE DISCLAIMER
Marcus & Millichap hereby advises all prospective purchasers as follows:

The information contained in this and any other marketing materials provided by Marcus & Millichap 
has been obtained from sources believed to be reliable. However, Marcus & Millichap has not verified 
or conducted any due diligence, and will not verify or conduct any due diligence, regarding information 
communicated to potential buyers. Marcus & Millichap makes no promise, guarantee, warranty, or 
representation about the accuracy or completeness of any information and expressly denies any 
obligation to conduct a due diligence examination of this information or of any property for any buyer.

Any projections, forecasts, opinions, pro formas, assumptions, estimates, or expressions of potential future 
performance used in this or any other marketing material provided by Marcus & Millichap are for example 
only, represent only what might occur, and do not represent the current, actual, or future performance 
of this property or tenant. The value to any buyer of any property depends on factors that should be 
evaluated by each buyer together with the buyer’s tax, financial, legal, and other professional advisors 
(collectively “Professional Advisors”). All buyers should conduct a careful, independent investigation of 
any property, tenant, and information deemed material to that buyer, to determine to their satisfaction 
the suitability of a particular property for each buyer’s particular needs. All potential buyers should be 
comfortable with and rely solely on their own projections, analyses, and decision-making when purchasing 
this or any other property. Information provided by Marcus & Millichap, including this marketing material, 
is never a substitute for nor satisfaction of each buyer’s responsibility to conduct thorough due diligence 
of this or any other property the buyer might purchase.

Like all real estate transactions, this potential investment carries significant risks. Each buyer and 
Professional Advisors must request and carefully review all information and documents related to the 
property and tenant which the buyer deems material to their particular needs. While the tenant’s past 
performance at this or other properties might be an important consideration, past performance is not a 
guarantee or necessarily a reliable indication of future performance. Similarly, the lease rate for some 
properties, including newly-constructed facilities or newly-acquired locations, may be based on a tenant’s 
projected sales with little or no record of actual performance or comparable rents for the area. Future 
performance and investment returns are never guaranteed. Tenants and guarantors may fail to pay the 
lease rent or property taxes, or may fail to comply with other material terms of their lease. Cash flow 
may be interrupted in part or in whole due to market, economic, environmental, or other conditions. 
Regardless of tenant history and lease guarantees, every buyer is responsible for conducting their own 
investigation of all matters affecting the intrinsic value of the property and any lease, including the 
likelihood of locating a replacement tenant if the current tenant should default or abandon the property 
as well as the lease rates and other terms the buyer might be able to negotiate with potential replacement 
tenants, considering the location of the property, market rental rates, and the buyer’s legal ability to make 
alternate use of the property.

All potential buyers are strongly advised to take advantage of their opportunities and obligations to 
conduct thorough due diligence and seek expert opinions as they may deem necessary. All potential 
buyers are admonished and advised to engage Professional Advisors on legal issues, tax, regulatory, 
financial and accounting matters, and for questions involving the property’s physical condition or  
financial outlook. 

By accepting this or any other marketing materials from Marcus & Millichap you agree to release Marcus 
& Millichap Real Estate Investment Services and its affiliated entities and agents, and hold them harmless, 
from any claim, cost, expense, or liability arising out of your purchase of this property.

NON-ENDORSEMENT NOTICE
Marcus & Millichap is not affiliated with, sponsored by, or endorsed by any commercial tenant or lessee 
identified in this marketing package. The presence of any corporation’s logo or name is not intended 
to indicate or imply affiliation with, or sponsorship or endorsement by, said corporation of Marcus & 
Millichap, its affiliates or subsidiaries, or any agent, product, service, or commercial listing of Marcus & 
Millichap, and is solely included for the purpose of providing tenant lessee information about this listing 
to prospective customers.

ALL PROPERTY SHOWINGS ARE BY APPOINTMENT ONLY. 
PLEASE CONSULT YOUR MARCUS & MILLICHAP AGENT FOR MORE DETAILS.
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